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Connect To Team Dynamix

To connect to TCNJs new ticketing and client portal system, Team Dynamix (TDX), simply
point your browser of choice to http://tcnj.teamdynamix.com/TDClient/Home/ and
there you are! The system can also be access by going to http://helpdesk.tcnj.edu, or via
the Help Desk icon at the top of the TCNJ Today page.

Since TDX isn’t browser specific, you can use whatever you like: Internet Explorer, Firefox, Safari, or Chrome. You can even use your mobile device to connect to the system.
Connecting from off-campus is also simple. Just make it https instead of http, and you’ve
got it. No VPN connection needed, since the TDX system is a secure system, and requires your TCNJ credentials to log in.
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Welcome To The Client Portal

The client portal is the IT Help Desk home page, and it is where you can access all of the
various parts of the system. Lets look at a few of them:

SERVICES

The Service Catalog lists all of the various services which Information Technology offers to
you. This is where you’ll go when you need to submit a service request. Of course, if you
prefer, you can still either call or email the Help Desk. But this allows you to do it yourself,
in your own time.
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The Service Catalog is divided into a number of categories, as you can see from the picture
(above). Each category contains several services. Each service includes a description of
what the actual service is for (and who should use it), along with how to request the service, and any associated costs.

When you find the service you need, simply click the button which will appear at the upper right (usually, this will say, simply, “Request Service”). The first thing that will happens
is that you’ll be prompted to log in. Yes, Team Dynamix uses the same username/password
combination as all of your other TCNJ accounts.
Once you’re logged in, you’ll be presented with a service request form. This form will already have your name and department filled in (the system will grab that information
when you log in). Just fill out the rest of the form and click “Submit”. That’s it! The form is
now on it’s way to the appropriate office in Information Technology so that we can work
on resolving your issue.
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THE KNOWLEDGE BASE
The next section of the Client Portal is the Knowledge Base. Here, grouped into easily understandable categories, are articles on everything from requesting a new email account
to getting a network jack installed. We’re always adding new articles to this system.

Note that you do not need to be logged in if you want to search the Knowledge Base.
That system is open to everyone.
THE QUESTION SYSTEM
Anyone who is logged in can ask a question via this service, and anyone in Information
Technology can provide you with an answer. Both the Knowledge Base and the Questions
system work together when you search the Team Dynamix system: Your answer could be
in either system.

Clicking the “New Question” button open a form similar to the one you see when submitting a service request. Just fill it out, submit it, and you’re on your way.
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There are a lot more things you can do with the Team Dynamix system. The “Home”
screen has a number of buttons that link you directly to various functions of the system.
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Other Information
Email Notifications

When you open a ticket, or when a ticket you’ve opened is closed, you’ll
receive an email notification. You’ll also receive a follow-up survey so that
you can let us know how we’re doing, and how we can improve.

Exiting Team Dynamix
When you’re finished with whatever you need to work on in the Team
Dynamix system, be sure to log out. To log out, click on your name at the
upper right, and simply select “Sign Out”.

Need More Help?
If you want more help, need training for yourself or your staff, or have
questions about information not covered in this manual, please contact the
Help Desk for assistance.
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